
W I N T E R  S E A S O N  ·  T E R M S  &  C A N C E L L A T I O N  P O L I C Y

Private ski lessons
Ski instructor

Valentina Bernardi

1. Booking & confirmation

B O O K I N G  D E P O S I T

30% deposit required to secure dates

BA L A N C E  PAY M E N T

70% remaining balance due 1 week prior

2. Cancellation & refund policy

In the event of a cancellation by the client, the following refund conditions apply:

CANCELL AT ION NOT ICE APPL ICABLE  REFUND DEPOS IT  /  PAYMENT  STATUS

More than 14 days before the lesson 100% REFUND Full refund of all amounts paid.

Between 14 days and 7 days before DEPOSIT RETAINED Balance refunded if paid; 30% deposit retained.

Less than 7 days before or no-show NO REFUND Full charge of the lesson fee (100%).

3. Weather conditions & mountain safety

4. Lateness & meeting points

S K I  I N S T R U CTO R

Valentina Bernardi

P H O N E  /  W H AT S A P P

+39 388 939 7424

E M A I L

bernardivale46@gmail.com

Booking confirmation implies full acceptance of these terms and conditions. Date: ____ / ____ / ________

Valentina Bernardi · Ski instructor www.vallyski.com

Request & confirmation: Bookings must be made in writing (via email or message) and will be considered fully

confirmed upon receipt of a 30% deposit.

Balance payment: The remaining balance (70%) must be settled at least 7 days (1 week) before the start of the first

lesson.

Inclusions: Rates cover professional ski instruction only. Lift passes, equipment rental, personal accident insurance, and

meals/drinks are not included.

Operation in bad weather: Lessons run as scheduled in snow, rain, fog, or cold conditions. Clients are expected to

arrive dressed in appropriate winter ski attire.

Partial resort / lift closures: If the resort or lift system is partially open/operating, lessons will go ahead as planned.

Partial closures do not entitle the client to cancellations or refunds.

Full resort closure / force majeure: If local authorities or the lift company decide to close the entire resort for safety

reasons (e.g., severe winds, extreme avalanche risk), any affected lesson will be rescheduled or fully refunded.

Safety interruptions: The instructor reserves the right to modify or stop a lesson if a client's physical condition or

mountain safety levels require it.

Punctuality: Client delays will not result in extended lesson times or makeup time. Lessons will finish at the originally

scheduled time.

Meeting location: The exact meeting point (e.g., top station, base lifts, or agreed spot) will be reconfirmed 24 hours

prior to the lesson.


